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NOTICE OF INQUIRY

NOTICE 1S GIVEN that the New Mexico Public Regulation Commission
(*“Commission™) is commencing an inquiry to determine whether any operational and technical
issues need to be addressed by the Commission regarding the implementation of 811 as the toll-
free, abbreviated dialing code to be used by New Mexico One Call notification systems for
providing advance notice of excavation activities to underground facilities owners by April 13,
2007."  This matter comes before the Commission upon the Petition for Notice of Inquiry and
Order Scheduling Workshop, filed by the Commission’s Utility Division, Telecommunications
Bureau, Staff and the Commission’s Transportation Division, Pipeline Safety Bureau, Staff
(*“Staff”) on September 21, 2005.

THE COMMISSION FINDS AND CONCLUDES:

L. The Pipeline Safety Improvement Act of 2002 (“Pipeline Safety Act™)” provides
for the establishment of a nationwide toll-free abbreviated dialing arrangement to be used by

state One Call notification systems.”

! In the Matter of the Use of N11 Codes and Other Abbreviated Dialing Arrangements, CC Docket No. 92-105,
Sixth Report and Order (released March 14, 2005) (*Sixth Report and Order™).

* Pipeline Safety Improvement Act of 2002, Pub. L. No. 107-355, § 17, 116 Stat. 2985m, 3008 {2002} (the “Pipeline
Safety Act™).



2 To implement this requirement of the Pipeline Safety Act, the Federal
Communications Commission (FCC) has established 811 as the national, toll-free abbreviated
dialing code to be used by state One Call notification systems for providing advance notice of
excavation activities to underground facilities owners.”

3 The designation of 811 for this purpose is effective May 13, 2005 and is required
to be implemented by all telecommunications carriers on a nationwide basis by April 13, 2007.°

4. The FCC has delegated its authority to state commissions, pursuant to section
251(e) of the Telecommunications Act of 1996," to address the technical and operational issues
associated with the implementation of 811 as the national abbreviated dialing code to be used by
state One Call notification systems.”

5. One Call Centers are required to notify carriers of the toll-free or local number the
One Call Center uses in order to ensure that callers do not incur toll charges. Carriers may use
either the Numbering Plan Areas (NPA)-NXX or the originating switch to determine the
appropriate One Call Center to which a call should be routed.”

6. Staff recommends that the Commission initiate a notice of inquiry to:

(a) notify telecommunications carriers operating in New Mexico of
the requirement to implement 811 as the toll-free, abbreviated dialing code for the One Call
Notification Systems operating in New Mexico by April 13, 2007; and

(b) to address any operational and technical issues that could

 Id.
* In the Matter of the Use of N11 Codes and Other Abbreviated Dialing Arrangements, CC Docket No. 92-105,
SSr:xrh Report and Order (released March 14, 2005) (“Sixth Report and Order”).
Id 9 4.
¢ Id. 1 32, 35.
" The Communications Act of 1934, as amended by the Telecommunications Act of 1996, codified as 47 U.S.C. §
151 et. seq.
® Sixth Report and Order, 9 35.
° Id 2, 26, 32-25.
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